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TERMS & CONDITIONS 
 

Program Cost........................................................................$6,985 pp/dble occup./ 
Single Supplement...............................................................$1,850 single supplement  
Deposit Amount….………................................................... $500 pp due 10/31/18 
Last Day to Register …………………………………………….10/31/2018 
Final Balance ……………………………………………………..Due on/prior to 1/4/2019 
 
Los Gatos Museum Association or New Museum Los Gatos (NUMU) hereinafter referred to as 
“the Museum.” 
 
Reservations, Deposits, and Final Payment 
To reserve a space on this tour, please mail a nonrefundable deposit of $500.00 per person. 
Payment may be made in the form of credit card, PayPal or check. Please mail the check(s) or 
the credit authorization form, along with the completed reservation form(s) to:  
 
Los Gatos Museum Association 
Attn: NUMU Experiences  
P.O. Box 1904 
Los Gatos, CA 95031  
Checks should be made payable to Los Gatos Museum Association or LGMA 
 
Reservations are acknowledged in order of receipt until the maximum enrollment of 20 people 
has been reached. Final payment is due no later than January 4, 2019.  
 
Cancellations and Refunds: Refunds may be processed (less the nonrefundable deposit of 
$500 per person) if The Museum receives a written cancellation to: kathy@numulosgatos.org on 
or before January 4, 2019 by end of business day (5:00 pm PST). No refunds will be made after 
January 4, 2019.  Additionally, there are no refunds for unused meals, accommodations, 
contracted transportation or itinerary programs.  
 
Insurance: It is highly recommended that you purchase travel/medical evacuation insurance, as 
well as trip cancellation/interruption or baggage coverage. Please understand that travel 
insurance/medical evacuation insurance is not included herein and is optional - yet highly 
recommended.  If you elect to explore travel insurance as an option, you may find  Berkshire 
Hathaway Travel Protection https://www.bhtp.com/  and/or https://www.globalrescue.com 
helpful in securing the appropriate coverage to suit your needs. The Museum is not responsible 
for any lost or stolen baggage and/or any issues that arise with airfare, cancellations and/or 
insurance. 
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Roommates:  The Museum and our Tour Operator will do their best to match you with a 
roommate to avoid paying single supplement fees. Please keep in mind we cannot guarantee this 
as an option in which case you may be required to pay the single supplement. Neither the 
Museum nor the Tour Operator are responsible for issues that may arise with roommates.  
 
Association’s Disclaimer: The Museum, is pleased to provide this service of facilitating travel 
opportunities for its Members and Friends. The Museum strives to work with the best tour 
operators to make available interesting and enriching travel opportunities. Please note that the 
Museum does not conduct tours, nor does it act as an agent for guests interested in tours. The 
Museum acts as a facilitator with tour operators, with whom tour participants make arrangements 
for completing travel, and is pleased to act as a liaison with tour operators should you have any 
questions or concerns that may arise before, during, or after your tour. It is important that you to 
familiarize yourself thoroughly with the terms and conditions included herein, and also to 
investigate available services such as trip cancellation insurance. The Museum and its directors, 
officers, officials, employees and volunteers are not responsible for changes to trips or travel 
arrangements or for losses or additional expenses resulting from travel. 
 
Physical Health: Participation in a NUMU Experience requires that passengers be in generally 
good health. If you have any questions about your ability to participate, we suggest that you visit 
your personal physician with this itinerary in hand to discuss whether or not this program is 
appropriate for you.  
 
Responsibility: The Museum, its owners and employees act only as agents for the various 
independent suppliers and contractors providing transportation, hotel accommodations, 
restaurant and other services connected with this tour. Such travel and services are subject to the 
terms and conditions under which such accommodations, services and transportation are offered 
or provided, and the Los Gatos Museum Association, Museum, Tour Operator and their 
respective, directors, officers, officials, employees, agents, representatives, volunteers, 
and assigns, accept no liability therefor. The Museum, Tour Operator and their respective, 
employees, agents, representatives, and assigns assume no liability for any injury, damage, loss, 
accident, delay or other irregularity which may be caused by the defect of any aircraft or vehicle or 
the negligence or default of any company or person engaged in carrying out or performing any of 
the services involved. Additionally, responsibility is not accepted for losses, injury, damages or 
expenses of any kind due to sickness, weather, strikes, local laws, hostilities, wars, terrorist acts, 
earthquakes, acts of nature or other such causes. All services and accommodations are subject 
to the laws of the country in which they are provided. The Los Gatos Museum Association, 
Museum, Tour Operator reserve the right to make changes in the published itinerary whenever, in 
their sole judgment, conditions warrant, or if they deem it necessary for the comfort, convenience 
or safety of the tour participants. They reserve the right to withdraw this tour without penalty. The 
right is also reserved to decline to accept or retain any person as a member of the tour, or to 
substitute another qualified leader or special guest. Baggage and personal effects are the sole 
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responsibility of the owners at all times. The price of the program is given in good faith based on 
current tariffs and rates, and is subject to change. Any tariff, exchange rate, or fuel increases will 
be passed onto participants. Neither the Los Gatos Museum Association, Museum, Tour 
Operator and their respective, employees, agents, representatives, and assigns accept the liability 
for any airline cancellation penalty incurred by the purchase of a nonrefundable airline ticket. The 
air ticket when issued shall constitute the sole contract between the passenger and the airline 
concerned. As part of the consideration and right to participate in this tour, each participant will 
be asked to acknowledge and agree to these terms. 
 
Privacy Policy:  Your personal information (email and postal address, telephone, mailing 
address) is used exclusively by the organizers to communicate and confirm tour details. Such 
information is not disclosed, sold or used for any other purpose than stated above.  
 
Photography:  Photographs or, in some cases, video recordings of program participants may be 
used for educational or promotional purposes by sponsoring institutions. 
 
Foreign Standards:  Be advised that other countries may have different living standards with 
respect to the provision of utilities, services and accommodations.  
 
Questions: Please contact Kathy Koehler – Producer – NUMU Experiences 
kathy@numulosgatos.org for further information. 
 
 
 
 
 


